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Service Charges | All Resorts

Service Charges | All Resorts 

Name Description Call Center Fee 
Online 

Fee 

Non-Developer 
Sold Timeshare 

Interests Refundable Transferable 
Developer 
Exchange 

Traveling to another 
Westgate Property. 
Exchanging past 
year’s week. 

$169 $149 $700 No No 

Housekeeping
Lock Off Fee

Extra usage by 
splitting 2 bedrooms or 
higher. 

$125 $90 $700 Yes Yes 

Float Owner 
Rebooking (more 
than 60 Days)

Cancelling or changing 
dates. $0 $0 $200 No No 

Float Owner Rebooking 
(59-31 days)

Cancelling or changing 
dates. 

$100 $100 $200 No No 

Float Owner 
Rebooking
(within 30 days) 

Cancelling or changing 
dates. $200 $200 $200 No No 

Housekeeping
Split Week Fee 

Splitting one week 
stay into two. $125 $90 $700 Yes Yes 

Supplemental 
Week 

Awarded at the time of 
sale to be used prior to 
first year occupancy. 

Pay equivalent of 
maintenance & 
taxes for specific 
unit 

Pay equivalent of
maintenance 
& taxes for 
specific unit 

N/A Yes Yes 

Reinstatement of 
Expired Week 

Reinstating usage 
rights for past year’s 
week. 

$269 $249 $700 No Yes 
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Service Charges | All Resorts

Name 

Security Deposit

Credit 

Westgate Park City Resort & Spa, 
Westgate Las Vegas Resort & Casino 

$200 $200 

All Other Resorts $200 $50 

Cash

  Pet Fees 

Destination Pet Friendly Resort(s) Fee(s) 

Branson, Missouri Branson Lakes Resort 
Branson Woods Resort 

$150 pet cleaning fee
$300 unauthorized pet penalty fee

Smoky Mountain Resort & Water Park

Mesa, Arizona Painted Mountain Golf Club Resort 

Myrtle Beach South Carolina 

River Ranch, Florida Westgate River Ranch Resort & Rodeo 
Williamsburg, Virginia Historic Williamsburg Resort 

Gatlinburg, Tennessee 

Las Vegas, Nevada 
Flamingo Bay Resort 
Westgate Las Vegas Resort & Casino

Cocoa Beach, Florida Westgate Cocoa Beach
Myrtle Beach Oceanfront Resort 

Orlando, Florida 

Westgate Lakes Resort & Spa 

Westgate Towers Resort 
Westgate Town Center Resort 
Westgate Vacation Villas Resort 

Westgate Park City Resort & SpaPark City, Utah 

Westgate Palace Resort
Westgate Blue Tree 
Westgate Leisure Resort
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Service Charges | All Resorts

Deeded Unit 
Unit Type 
Upgrade 

Upgrade 
Nightly Rate Refundable Transferable 

1 Bedroom Standard 1 Deluxe/Grand $200 N/A Yes Yes 
1 Bedroom Standard 2 Bedroom Unit $450 N/A Yes Yes 
1 Bedroom Standard 4 Bedroom Unit $850 N/A Yes Yes 

1 Deluxe/Grand 2 Bedroom Unit $250 N/A Yes Yes 
1 Deluxe/Grand 4 Bedroom Unit $650 N/A Yes Yes 

2 Bedroom 4 Bedroom Unit $400 N/A Yes Yes 

Timeshare Interest
Non-Developer Sold 

Park City Unit Upgrade Fees 
(Only Applies to Ski Season) 

  Unit Upgrade Fees 

Name Description 
Call Center 

Fee Refundable Transferable 

Myrtle 
Beach 

Upgrade to 
Unit 2000 Building $500 per week 

Upgrade 
Fee 

Upgrade to 
larger unit 

$120 per unit
per night N/A Yes Yes 

Yes Yes 

Online Fee 

$500 per week 

$120 per unit
per night 

Note: This table does not include Ski Season for Westgate Park City Resort & Spa. Please refer to the table below.

 Non - Developer Sold
Timeshare Interests 

N/A 
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Service Charges | All Resorts

 Seasonal Upgrade Fees 

Name 
Call Center 

Fee 
Online 

Fee 
Non-Developer Sold 
Timeshare Interests 

Value to All $800 N/A 
Value to Event $1,500 $1,450 N/A 
Value to Ski $5,000 N/A 
All to Event $1,000 $950 N/A 
All to Ski $2,000 N/A 
Event to Ski $1,500 $1,450 N/A 

Name 

Value to All 
Value to 
Fixed/Event 
Select to All 
Select to 
Fixed/Event 

All to Fixed/Event 

Note: This table does not include seasonal upgrade fees for Westgate Myrtle Beach Oceanfront Resort (Building 2000). Please refer to the table below.

Myrtle Beach Seasonal Upgrade Fee 
(Only Applies to 2000 building)

Transferable 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

Refundable 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 

$1,950

$4,950

$750

Call Center 
Fee Online Fee 

$1,000 N/A 

$2,000 N/A 

$2,500 N/A 

$1,000 N/A 

$1,500 N/A 

$500 N/A 

Refundable Transferable 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 

Yes Yes 

Non-Developer Sold 
Timeshare Interests 

$1,000 

$2,000 

$2,500 

$1,000 

$1,500 

$500 

Select Value to 
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Service Charges | All Resorts

Name Membership 
Domestic 
Exchange 

International 
Exchange 

5-Night Stay
Exchange

Cruise 
Exchange 

Guest 
Certificates Cancellation 

Westgate Resorts 
(non-resale) 

-- $169
$149 online -- -- -- --

Interval International $239 $239 $179 $199 $79 -- 

Interval International 
(Brazil Only) 

$244/$184 
phone/online 

$244/$184 
phone/online 

$179/$179 
phone/online 

$199/$199 
phone/online $69 -- 

Basic Membership 

$198

2 Year $128

3 Year $163 

$89 

2 Year $159 

3 Year $229 

--

RCI $199/$179 
phone/online 

$199/$179 
phone/online -- -- $59 $119 

1 Year $64

Interval Gold Upgrade 
(Basic Membership 

required) 

3 Year $252 
2 Year

$991 Year

Owner’s Online Account Management (OAM)
WestgateOwners.com

Other Websites
Westgate Cruise & Travel Collection | WestgateCruiseandTravel.com 

Interval International | IntervalWorld.com
RCI | RCI.com

1 Year 
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Resort Usage Rights 

Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks 1–9 10–52 --
2024 Weeks 1–7 8–52 --

Usage Rights Notes • Owners that purchased VALUE season prior to August 3, 2012 are entitled to the
following: Weeks 8-9

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 
Saturday 
Sunday 

Westgate Branson Woods Resort 

2025 Weeks 1–7 8–52 --
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks 1-9 -- 

Usage Rights Notes 
• For Branson Lakes owners (formerly Emerald Pointe), Value season varies based on purchase date.
• Value season weeks if purchased prior to October 1,1997: 1-13 and 49-52
• Value season weeks if purchased between October 1,1997 and August 31, 1998: 1-11
• Value season weeks if purchased prior to May 3, 2021: 1-9

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Branson Lakes Resort

2024 Weeks -- 
10-52
8-521-7

2025 Weeks -- 8-521-7
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks 1-5, 16-20, 36-41, 43-46 & 48-50 8, 10-15, 21-25, 27-35, 42,

47 & 51-52

2024 Weeks 1-5, 16-20; 36-41; 43-46; 48-50 8; 10-15; 21-25; 27-35; 42;
47; 51-52 

Usage Rights Notes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information N/A 

Friday 

Saturday 

Sunday 

Harbour Beach Resort 

6; 7; 9; 26 

6-7, 9 & 26

2025 Weeks 1-5, 16-20; 36-41; 43-46; 48-50 8; 10-15; 21-25; 28-35; 42;
47; 51-52 6; 7; 9; 26-27 
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks 1-4 & 9-12 5-8 & 13-52 -- 
2024 Weeks 1-4 & 9-12 5-8 & 13-52 -- 

Usage Rights Notes 
• Owners that purchased VALUE season prior to February 27, 2010 are entitled to the following:

Weeks 45-46 and 48-50.

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Smoky Mountain Resort & Water Park

2025 Weeks 1-4 & 9-12 5-8 & 13-52 -- 
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks -- 1-50
2024 Weeks -- 1-50

Usage Rights Notes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Flamingo Bay Resort 

51-52
51-52

2025 Weeks -- 1-50 51-52
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks -- 2-14, 16-43 & 45-50 1, 15, 44 & 51-52
2024 Weeks -- 2-14, 16-43 & 45-50 1, 15, 44 & 51-52

Usage Rights Notes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Las Vegas Resort & Casino 

2025 Weeks -- 2-14, 16-43 & 45-50 1, 15, 44 & 51-52
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks -- 1-50
2024 Weeks  -- 1-50

Usage Rights Notes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 
Monday 

Westgate Painted Mountain Golf Resort 

51-52
51-52

2025 Weeks  -- 1-50 51-52
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks 18-25, 37-41, 43-46 & 48-50 1-5, 8-12,15-17, 27-36, 42 & 47

2024 Weeks 18-25, 37-41, 43-46 & 48-50 1-5, 8-11,14-17, 27-36, 42 & 47

Usage Rights Notes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Cocoa Beach Resort 

6-7, 13-14, 26 & 51-52

6-7,12-13, 26 & 51-52

2025 Weeks 18-25, 37-41, 43-46 & 48-50 1-5, 8-14,17, 28-36, 42 & 47 6, 7, 15, 16, 26-27,  51-52
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Resort Usage Rights 

1000 Building 

Seasons Value All Fixed Event 
2023 Weeks 1-8 & 48-52 9-12, 15-18, 20-25 & 27-47
2024 Weeks 1-8 & 48-52 9-11, 14-18, 20-25 & 27-47

Usage Rights Notes • Owners that purchased VALUE season prior to July 20, 2009 are also entitled to the following: 
Weeks 45-46.

2000 Building 

Seasons Value Select All Fixed Event 
2023 Weeks 1-8 & 48-52 9-12,15-18, 20, 37-44
2024 Weeks 1-8 & 48-52 9-11,14-18, 20, 37-44

Usage Rights Notes • Owners that purchased VALUE season prior to July 20, 2009 are also entitled to the following:
Weeks 45-46.

Westgate Myrtle Beach Oceanfront Resort 

20-25, 27-36 & 45-47

13-14, 19 & 26
12-13, 19 & 26

21-25, 27-36 & 45-47

2025 Weeks 1-8 & 48-52 9-14, 17-18, 20-25 & 28-47 15, 16, 19, 26-27

13-14, 19 & 26
12-13, 19 & 26

2025 Weeks 1-8 & 48-52 9-14,17-18, 20, 37-44 21-25, 28-36 & 45-47 15, 16, 19, 26-27
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Resort Usage Rights 

Myrtle Beach Unit Upgrade Fee 

Name Description 
Call Center 

Fee Online Fee 

Non-
Developer 

Sold 
Timeshare 
Interests Refundable Transferable 

Myrtle 
Beach 

Upgrade to 
2000 Building $500 per week $500 per week N/A Yes Yes 

Unit 
Upgrade 

Fee 
Upgrade to 
larger unit 

$120 per unit
per night 

$120 per unit
per night N/A Yes Yes 

Myrtle Beach Seasonal Upgrade Fee 
(Only Applies to 2000 building)

Name 
Call Center 

Fee Online Fee 

Non-
Developer 

Sold 
Timeshare 
Interests Refundable Transferable 

Value to 
Select $1,000 $1,000 N/A Yes Yes 

Value to All $2,000 $2,000 N/A Yes Yes 
Value to 

Fixed/Event $2,500 $2,500 N/A Yes Yes 

Select to All $1,000 $1,000 N/A Yes Yes 
Select to 

Fixed/Event $1,500 $1,500 N/A Yes Yes 

All to 
Fixed/Event $500 $500 N/A Yes Yes 
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Resort Usage Rights 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 
Sunday 
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks – 
2024 Weeks – 

Usage Rights Notes 

• As of October 7, 2008, this property is considered All season and Event only.
• Owners that purchased Value season prior to this change will still be able to use their season at

their resort and will still be considered value owners when exchanging to another Westgate
property.

• Owners that purchased VALUE season prior to October 7, 2008 are entitled to the following:
Weeks 1-4, 16-21, 35-46, and 48-50.

Check-in Days Check-in Days 
Towers North

Pet Friendly Units 
ANY DAY ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday Friday 
Saturday Saturday 

Sunday Sunday 

Monday Monday 

Westgate Towers Resort 

1–5 , 8–12,15–25, 27–50
1–5 , 8–11,14–25, 27–50 6-7, 12-13, 26, 51-52

6-7, 13-14, 26, 52-53

2025 Weeks – 1–5 , 8–14,17–25, 28–50 6, 7, 15-16, 26-27, 51-52
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks
2024 Weeks

Usage Rights Notes 

• As of August 17, 2007, this property is considered All season and Event only.
• Owners that purchased Value season prior to this change will still be able to use their season at

their resort and will still be considered value owners when exchanging to another Westgate
property.

• Value season Weeks if purchased between August 18, 2006 and August 15, 2007: 1-4, 16-21,
35-46 and 48-50.

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Town Center Resort 

1-5, 8-12, 15– 25, 27-50
1-5, 8-11, 14– 25, 27-50 6-7, 12-13, 26, 51-52

6-7, 13-14, 26, 51-52

2025 Weeks 1-5, 8-14, 17– 25, 28-50 6, 7, 15-16, 26-27, 51-52



21

Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks
2024 Weeks

1-5, 8-12, 15-25, 27– 50
1-5, 8-11, 14-25, 27– 50 6-7, 12-13, 26, 51-52

Usage Rights Notes 

• As of August 20, 2009, this property is considered All season and Event only.
• Owners that purchased Value season prior to this change will still be able to use their season at

their resort and will still be considered value owners when exchanging to another Westgate
property.

• Owners that purchased VALUE season prior to August 20, 2009 are entitled to the following:
Weeks 1-4, 16-21, 35-46, and 48-50.

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 
Sunday 

Westgate Vacation Villas Resort 

6-7, 13-14, 26, 51-52

2025 Weeks 1-5, 8-14, 17-25, 28– 50 6, 7, 15-16, 26-27, 51-52
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks
2024 Weeks

1-5, 8-12, 15-25, 27-50

Usage Rights Notes • As of March 3, 2011, this property is considered All season and Event only.
• Owners that purchased Value season prior to this change will still be able to use their

season at their resort and will still be considered value owners when exchanging to
another Westgate property.

• Owners that purchased VALUE season prior to March 3, 2011 are entitled to the
following: Weeks 1-4, 16-20, 35-46, and 48-50.

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 
Sunday 

Westgate Blue Tree Resort 

6-7, 13-14, 26, 51-52
1-5, 8-11, 14-25, 27-50 6-7, 12-13, 26, 51-52

2025 Weeks 1-5, 8-14, 17-25, 28-50 6, 7, 15-16, 26-27, 51-52
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks
2024 Weeks

1-5, 8-12, 15-25, 27-50
1-5, 8-11, 14-25, 27-50

Usage Rights Notes 

• As of August 17, 2007, this property is considered All season and Event only.
• Owners that purchased Value season prior to this change will still be able to use their season at

their resort and will still be considered value owners when exchanging to another Westgate
property.

• Owners that purchased VALUE season prior to August 17, 2007 are entitled to the following:
Weeks 1-4, 16-21, 35-46, and 48-50.

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 
Saturday 

Sunday 

Westgate Lakes Resort & Spa 

6-7, 12-13, 26, 51-52
2025 Weeks 1-5, 8-14, 17-25, 28-50 6, 7, 15-16, 26-27, 51-52

7-8, 14-15, 27, 52-53
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks
2024 Weeks 1-5, 8-11, 14-25, 27-50

Usage Rights Notes 

• As of August 14, 2009, this property is considered All season and Event only.
• Owners that purchased Value season prior to this change will still be able to use their season

at their resort and will still be considered value owners when exchanging to another Westgate
property.

• Owners that purchased VALUE season prior to August 14, 2009 are entitled to the following:
Weeks 1-4, 16-20, 35-46, and 48-50.

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Palace Resort 

6-7, 13-14, 26, 51-52
6-7, 12-13, 26, 51-52

1-5, 8-12, 15-25, 27-50

2025 Weeks 1-5, 8-14, 17-25, 28-50 6, 7, 15-16, 26-27, 51-52
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Resort Usage Rights 

Resort 26 

Seasons Season 1 Season 2 Season 3 
2023 Weeks 1-15, 51-52 16-32 33-50
2024 Weeks 1-15, 51-52 16-32 33-50

Usage Rights Notes 

• Leisure 26 owners wanting to reserve outside of their season must wait 45 days prior to the
arrival date.

• Leisure 26 owners cannot exchange to any Orlando/Kissimmee properties through the
Westgate Developer Exchange Program.

• These owners are considered Value season when exchanging to another Westgate property.

Resort 27 

Seasons Value All Fixed Event 
2023 Weeks
2024 Weeks

1-5, 8-12, 15-25, 27-50

Usage Rights Notes 

• As of October 1, 2008, this property is considered All season and Event only.
• Owners that purchased Value season prior to this change will still be able to use their season

at their resort and will still be considered value owners when exchanging to another Westgate
property.

• Owners that purchased VALUE season prior to October 1, 2008, are entitled to the following:
Weeks 1-4, 16-21, 35-46, and 48-50.

Westgate Leisure Resort 

6-7, 13-14, 26, 51-52
6-7, 12-13, 26, 51-521-5, 8-11, 14-25, 27-50

2025 Weeks 1-15, 51-52 16-32 33-50

2025 Weeks 6, 7, 15-16, 26-27, 51-521-5, 8-14, 17-25, 28-50
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Resort Usage Rights 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information One dog up to 60 lbs.

Friday 

Saturday 

Sunday 
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Resort Usage Rights 

Seasons Value Summer Ski Fixed Event 
2023 Weeks 16-20 & 40-46 21-39 1-6, 8-15 & 47-50 7, 51-52
2024 Weeks 16-20 & 40-46 21-39 1-6, 8-15 & 47-50 7, 51-52

Usage Rights Notes 
Owners that purchased VALUE season prior to February 8, 2007 are entitled to the 
following: Weeks 21, 22, 23, and 47.

Park City Seasonal Upgrade Fees 

Name Call Center Fee 
Online 

Fee 

Non-Developer 
Sold 

Timeshare 
Interests Refundable Transferable 

Value to All $800 $750 N/A Yes Yes 

Value to Event $1,500 $1,450 N/A Yes Yes 

Value to Ski $5,000 $4,950 N/A Yes Yes 

All to Event $1,000 $950 N/A Yes Yes 

All to Ski $2,000 $1,950 N/A Yes Yes 

Event to Ski $1,500 $1,450 N/A Yes Yes 

Westgate Park City Resort & Spa 

2025 Weeks 16-20 & 40-46 21-39 1-6, 8-15 & 47-50 7, 51-52
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Resort Usage Rights 

Park City Unit Upgrade Fees 
(Only Applies to Ski Season) 

Deeded Unit 
Unit Type 
Upgrade 

Upgrade 
Nightly Rate 

Non-Developer 
Sold 

Timeshare 
Interests Refundable Transferable 

1 Bedroom Standard 1 Deluxe/Grand $200 N/A Yes Yes 
1 Bedroom Standard 2 Bedroom Unit $450 N/A Yes Yes 
1 Bedroom Standard 4 Bedroom Unit $850 N/A Yes Yes 

1 Deluxe/Grand 2 Bedroom Unit $250 N/A Yes Yes 
1 Deluxe/Grand 4 Bedroom Unit $650 N/A Yes Yes 

2 Bedroom 4 Bedroom Unit $400 N/A Yes Yes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 
Saturday 

Sunday 
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks 18-24, 36-45 & 49-50 7, 13-14, 26 & 51-52

2024 Weeks 7, 12-13, 26 & 51-52

Usage Rights Notes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate River Ranch Resort & Rodeo 

• Owners that purchased VALUE season prior to April 1, 2006 are entitled to the following: Weeks
1-4 16-17, 22-24, 35, 46 and 48.

• Owners that purchased VALUE season from April 1, 2006 to August 24, 2022, are entitled to
the following: Weeks  18-24, 36-45 and 49-50

1-6, 8-12, 15-17, 25, 27-35 & 46-48

18-24, 36-45 & 49-50 1-6, 8-11, 14-17, 25, 27-35 & 46-48

2025 Weeks 18-24, 36-45 & 49-50 7, 15-16, 26-27 & 51-521-6, 8-14, 17, 25, 28-35 & 46-48
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Resort Usage Rights 

Seasons Value All Fixed Event 
2023 Weeks 1-8 9-25 & 27-50 26 & 51-52
2024 Weeks 1-8 9-25 & 27-50 26 & 51-52

Usage Rights Notes 

Check-in Days Pet Friendly Units 
ANY DAY Pet Information Two dogs up to 60 lbs. combined

Friday 

Saturday 

Sunday 

Westgate Historic Williamsburg Resort 

2025 Weeks 1-8 9-25 & 28-50 26-27 & 51-52
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The purpose of the Westgate Resorts Glossary is to make content-specific words easily 
accessible to all external partners with its related definition. These are key terms and 

integral concepts when it comes to understanding all the business jargon and terminology 
associated with our Vacation Ownership product. 

WESTGATE RESORTS
GLOSSARY

AFFILIATED RESORT 
A timeshare resort that is part of a timeshare 
company’s list of owned resorts.  

ALL SEASON
Specific weeks within the Timeshare Calendar that 
may be considered as higher demand travel weeks 
that encompass weeks that are outside of Event 
Weeks. 

ARRIVIA 
Parent company of Westgate Cruise & 
Travel Collection.

BANKING
Timeshare owners can submit their contracted 
occupancy rights with an external exchange 
company for future use (up to 2 years). These 
companies, such as Interval International or RCI, 
allow the owner to stay at a different resort or to 
trade their timeshare week for another type of 
vacation activity (i.e. a cruise). 

BORROWING
Timeshare owners can make a reservation in the 
current year by pre-paying their HOA Dues and 
Taxes which will allow them to use a week from 
their next occupancy year. 
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CLOSING COSTS AND FEES
Expenses paid by the buyer and/or seller at the 
time of closing (just like with any real estate 
transaction) and typically apply to deeded 
purchases. 

DEED
The document used to convey an interest in 
real property, where title to the real property is 
transferred from one party to another. 

DEVELOPER
The company that is responsible for the 
development and creation of the timeshare 
property. The developer generally owns the 
timeshare resort and is operated based on a 
timeshare plan. 

DEVELOPER DEPOSIT
An owner can “deposit” their usage for the current 
year with Westgate Resorts to be used in a future 
year (up to 2 years). Fees apply when using the 
deposited week outside of their contracted 
usage rights.

DEVELOPER EXCHANGE FEE
A fee associated when Owners exchange 
their occupancy week or a portion of to be 
used at another Westgate destination. The 
Developer Exchange Fee is non-refundable and 
non-transferrable. 

EXCHANGE COMPANY
A company that provides exchange services to 
timeshare owners under an exchange program. 
Timeshare Owners with a membership in good 
standing with these exchange companies are 
able to take advantage of the benefits offered 
in accordance with their Terms and Conditions. 
The two largest exchange companies are Interval 
International, Inc. (II) and Resort Condominiums 
International, Inc. (RCI). 

EXCHANGE PROGRAM
The contractual arrangement between a developer 
and an association, or a timeshare owner’s 
membership with an exchange company, which 
enables the timeshare owners at that resort to 
exchange the use of their timeshare for a similar 
vacation at another comparable resort. 

EVENT WEEK 
OWNERSHIP (FIXED/FLOAT)
An Owner who purchased a specific event week 
that is guaranteed usage rights that follow the 
event within the usage year. The owner also has 
the option to move their event week (“float” their 
week) at their home resort and usage year at 
no additional cost, unless reserving in another 
event week within the same Timeshare Calendar. 
Owners can elect to float their week at least 30-
days prior to their event week check-in date. 

EVENT WEEK(S)
Weeks within the Timeshare Calendar that mark 
a specific holiday/event at specific Westgate 
destinations. 

FIXED/FIXED WEEK OWNERSHIP
A Fixed Week is a specific week and unit during 
the calendar year, identified by a number (see 
Timeshare Calendar). Most fixed weeks begin on a 
Friday, Saturday, or Sunday. Ownership of a fixed 
week allows usage of the owner’s villa for that 
specific week in that specific unit for as long as 
they own it.

FIXED/FLOAT WEEK OWNERSHIP
A Fixed/Float Week Ownership defines usage of a 
specific Week during the Owner’s occupancy year 
but allows for floating of the unit within their unit 
type. Unlike a Fixed/Fixed Ownership, Owners are 
not guaranteed a specific unit each stay.  Fixed/
Float Week Owners also have the option to float 
their week at their home resort during the same 
usage year at no additional cost (unless reserving 
in a higher season) as long as it is at least 30-days 
prior to their Fixed Week check-in date. 
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FLOAT WEEK OWNERSHIP
A Float Week is not restricted by a calendar date 
but can be limited by a season. With float time, 
timeshare owners have a period of time (i.e.: their 
season) within which their contracted usage rights 
are available to them, on a first-come, first-served 
basis. Owners must make reservations for their 
desired week as it is not guaranteed until reserved. 

GETAWAY WEEKS
Getaway Weeks allow owners to travel without 
relinquishing their vacation ownership week 
through valid external memberships (Interval 
International and Westgate Cruise and Travel 
Collection). Reservations can be made for a 
week up to 18 months in advance (for Interval 
International) on a first-come, first-served basis.  
Interval International and Westgate Cruise and 
Travel reserve the right to limit the amount of 
Getaway weeks an owner may use, and pricing 
varies based on size, season, and destination. 

HOMEOWNER’S ASSOCIATION (HOA)
Parties responsible for operating, managing, and 
administering the project. 

MAINTENANCE FEE & TAXES
A fee that timeshare owners are required to pay, 
at the beginning of each occupancy year, to cover 
the costs of running the resort. This includes daily 
management, upkeep, and improvements. Real 
property taxes are included in the HOA billing 
statement. 

HOME RESORT
The Home Resort is the timeshare resort where 
a purchaser owns their timeshare. The home 
resort is used in determining the maintenance fee 
obligations and usage rights. 

LATE FEES
Late fees are assessed anytime a payment is late 
for the HOA dues and taxes or mortgage. 

LOCK-OFF VILLA (L/O)
A villa type with two or more bedrooms that 
can be used for one vacation period or allows an 
opportunity to split or “lock-off” the villa into two 
or more vacation periods by splitting or “locking 
off” portions of the villa. (Fee applies)

OWNER ACCOUNT 
MANAGEMENT (“OAM”)
OAM website allows owners to manage their 
Westgate ownership online. They can make 
reservations, make mortgage and Maintenance 
fee payments, set up automatic payments, access 
WOW Loyalty benefits, support information, and 
update phone number(s), email, and mailing 
address. Visit www.WestgateOwners.com for 
more information.

OWNER REFERRAL PROGRAM
The Owner Referral Program is designed for 
owners to share discounted Westgate Vacations 
with family and friends further giving them 
the opportunity to also become Westgate 
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owners. Owners are compensated when their 
referrals purchase.

OWNER RENTAL
A reservation booked by an owner that falls outside 
of their ownership rights. Owners are eligible for 
discounted rates based on their Loyalty tier, based 
on availability. Owners can have 2 concurrent 
reservations. No annual limit.

PET POLICY FEE
A fee is charged when the owner brings up to 2 
pets that are permitted per the Pet Policy. This 
fee is paid to the resort to cover the extra cleaning 
needed for the villa. 

PRESIDENT’S LETTER 
Personalized letter that contains details about the 
developments completed at each Westgate Resort 
property for the current year and the projects 
slated for the upcoming year. 

PUBLIC OFFERING STATEMENT (POS)
Also known as Covenants, Conditions, and 
Restrictions (CCR) at some properties. This 
document details the rights and restrictions 
binding the owners of each resort unit-week. It 
specifies legally binding rules governing the use of 
the property. It is recorded in the Public Records of 
the jurisdiction where the resort is located and is 
approved by the local governing bodies. A copy of 
the document may be issued to the owners in CD-
ROM or booklet form. 

REBOOKING FEE
A fee is collected when an owner cancels their 
reservation and books a new reservation during 
their current usage year. This fee varies based 
on how far in advance the owner cancels their 
reservation and rebooks. 

REINSTATEMENT FEE
A fee applies when an owner either fails to 
deposit or use their week within their current 
occupancy year, or a deposited week that isn’t 
used within 2 years, or the owner’s fixed week is 
a No Show. This fee allows the owner to receive 
a replacement week to cover the missed week. 
Other restrictions apply.

RESALE OWNERSHIP
A third-party transaction wherein the 
Developer is not a party to the purchase or 
sale of the timeshare. The Developer has 
severely limited various usage rights on these 
third-party transactions.
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SEASON OF OWNERSHIP
The Timeshare Calendar is divided into Seasons 
that vary by Resort.  Please refer to the Owner 
Guide to verify the weeks that fall within your 
season at your home resort.

SEASONAL UPGRADE FEE
This fee is charged when an owner wishes to book 
a reservation in a higher season than what they 
own. This is a one-time charge for the selected 
usage week for that occupancy year.

SECURITY DEPOSIT
A fee held by the property when the owner 
checks in to cover any incidentals (damages to 
the room, room charges, etc.). Once the owner 
checks out and the room is left in good standing, 
the fee will be released back onto the card or 
given back directly if paid in cash.

SKI SEASON
Weeks within the Timeshare Calendar specific 
to Westgate Park City Resort & Spa. This season 
typically runs mid-November through April.  

SPLIT-WEEK
This allows Owners to request two reservations 
totaling the seven nights of ownership, one 
reservation for three nights and the other for four 
nights.  A Housekeeping Fee is charged when a 
Float owner splits their week into this type of stay 
and the fee is charged on the second portion 
when booking the remaining nights. 

SUPPLEMENTAL WEEK
This week is given at the time of purchase and 
usually to an owner whose first year of occupancy 
doesn’t start in the current year. The owner will be 
required to pay a fee equivalent to the annual 
Maintenance Fee and Taxes for the resort and 
unit size they’re requesting.  This week is given a 
specific usage year to be used and cannot be 
banked with an external exchange company.

TIMESHARE
Allows buyers to purchase an increment of 
time, typically one week, in a condominium, 
villa, or apartment-type of furnished vacation 
accommodation (a.k.a. “unit”). Timeshare owners 
receive either a fixed or floating time reservation 
arrangement that may vary by unit type and 
season. 

TRAVEL PARTNERS
The Travel Partner Program Is an upgrade from 
the standard Owner Referral program that allows 
owners to market Westgate vacations 
and potentially make even more money on their 
referrals as they are compensated when their 
referral books a vacation package and when their 
referral purchases Timeshare. Owners receive 
training on Westgate Vacation Package 
marketing and may obtain a Seller of Travel 
license through this program. 
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SKI SEASON
Weeks within the Timeshare Calendar specific 
to Westgate Park City Resort & Spa. This season 
typically runs mid-November through April.  

UNIT UPGRADE FEE
This is a nightly fee that is charged when an owner 
chooses to book a larger unit size than what they 
are contracted.  This is charged for the entire 
length of the reservation as owners cannot do 
partial upgrades. Fees vary based on size, location, 
season, and is based on availability. 

USAGE YEAR
The year contracted for occupancy by the Owner.  
This can be Even years, Odd years, or Whole 
(Every Year).

WORLD OF WESTGATE MASTERCARD®
A credit card that is offered to consumers that 
also earns points or credits that can be used 
towards paying fees and expenses with Westgate. 
This credit card is honored wherever MasterCard® 
is accepted.

WESTGATE MOBILE APP 
A mobile application that allows owners and 
guests to navigate Westgate’s resources. Within 
this application, the World of Westgate Loyalty 
program can be accessed to identify benefits, 
manage reservations, and for owners to utilize 
self-service access to their ownership account. 

Available for download on the App Store, Windows 
Store, and Google Play. 

WESTGATE CRUISE & TRAVEL 
COLLECTION (“WGCTC”)
A full-service travel rewards program that provides 
exclusive access to members-only savings 
on travel.

WESTGATE SPORTS 
AND ENTERTAINMENT
Westgate Sports and Entertainment is an internal 
marketing team that specializes in creating high-
value customized experiential vacation getaways 
for Owners and guests. 

WHOLE OWNERS
Owners that purchase all 52 weeks of the 
Timeshare calendar at the following locations: 
Westgate Park City Resort & Spa and Westgate 
Branson Woods Resort. 

WORLD OF WESTGATE LOYALTY 
PROGRAM (“WOW”)
The World of Westgate Loyalty Program rewards 
Members for choosing Westgate Resorts as 
their preferred destination for making vacation 
memories with family and friends. WOW allows 
our Loyalty Members to ‘Vacation More and 
get More’. Loyalty Members receive exclusive 
discounts, complimentary access to resort 
amenities, activities and specialty services all 
designed to enhance their vacation experience.
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