
When you step inside the award-winning Serenity Spa by Westgate, you are also entering
a world designed to restore and balance your mind, body and spirit with each treatment.

Welcome To Serenity

Effective April 2023, this replaces any other price lists which may be in circulation. For reservations or more information, dial 865-430-5101 or dial extension 84201. See our complete menu of services 
online for additional offerings, polices and full treatment descriptions. Prices and offerings subject to change. Prices cannot be combined with any other discount, special or promotion. Prices 

exclude 20% service charge (off the base price of services).

• A credit card is required at time of booking to hold spa reservations.
• Please arrive 15-20 minutes prior to your scheduled treatment to begin relaxation.
• We kindly ask that all Guests silence their cell phones to ensure a tranquil 

experience for everyone.
• If you would like to request a specific technician, please do so at time of booking.
• Guests that arrive late will be charged the full treatment price.

• There is an 8-hour cancellation/rescheduling policy. Failure to cancel/reschedule  
treatments within this time frame will result in a 50% service charge and 20% 
gratuity fee.

• There is a 24-hour cancellation/rescheduling policy for groups containing 5 or 
more. Failure to cancel/reschedule treatments within this time frame will result in 
a 100% service charge and 20% gratuity fee.

Spa Etiquette
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WOW Loyalty Owners Receive Exclusive Discounts 

Facial Treatments
European $130
Gentleman’s Facial $130
NuFace 50 Min | $140   
 75 Min | $175 
Deep Pore Cleansing  $150
Serenity Signature $165
Oxygen Facial $180

Facial Enhancements
Dermaplaning $90
Pro Collagen Eye Treatment  $15
Pro Collagen Lip Treatment  $15
Extractions  $15 

Nail Services
Classic Manicure  $50
Classic Pedicure  $65
Serenity Manicure  $70
Serenity Pedicure  $85
Sole Soother  $75
Polish Change  $30
Gel Polish Removal  $15

Nail Enhancements
Paraffin (Hands or Feet) $20
Hot Stone Upgrade $15
French Polish Upgrade $5
Gel Polish Upgrade $10

Massages
Swedish Massage 50 Min | $130 
 75 Min | $170
Couple’s Massage 50 Min | $260 
 75 Min | $340
Prenatal Massage (After 1st Trimester) 50 Min | $135 
 75 Min | $175 
Foot Massage 25 Min  | $65   

Massage Enhancements
Himalayan Hot Stone  $40
Serenity Treatment $25
10-Min Treatment Extension  $25
Deep Tissue $30
Aromatherapy $15

Spa Generation  
(Ages 12 & Younger)

Ice Cream Manicure  $50
Ice Cream Pedicure $60
Refresher Facial $75
Mini Refresher $75
(Ages 13-15)

Spa Generation Massage  $90
Spa Generation Facial $90

Wax Services
Brows | Lips One Area |   $20 
 Two Areas |   $40
Brow Tint $20
Brow Wax & Tint $40

Body Treatments
Exfoliation Detox $120
Heart & Sol $120
Serenity Body Blend 50 min | $140 
 75 min | $180
Ear Candling $55

Spa Packages
Mountain Retreat  $215
Heart & Sol, Ear Candling, Foot Massage

Fountain of Youth  $295
50-min Swedish Massage, Oxygen Facial, 
Paraffin Treatment

Serenity Escape $350 
50-min Serenity Body Blend, Serenity Facial,
Serenity Pedicure

Mommy-to-Be $180
50-min Prenatal Massage, Classic Pedicure

Time Together $470
Two 50-min Swedish Massages, European Facial, 
Gentleman’s Facial


